Welcome to a Care Home
as Individual as You Are
Personalised Residential, Nursing and Dementia Care

A Care Home
Like No Other…
A Gracewell care home provides the care
you need in a place that feels like home.
At Gracewell Healthcare, we create homes that people love to live in.
Places that are full of life and activity. Places that you’ll love to call home.
And the care? We’re experts in our field and take enormous pride in the
quality of the care we provide.
Whether you come to us for residential, dementia or nursing care - or for
a respite stay - you’ll find a team of experienced carers, support staff and
registered nurses. All ready to welcome you home.

“

It has been such a pleasure to visit my sister since she has
been with you. The home is so relaxed, it is the first time
in five years that we have been comfortable and felt she
was safe when we go home at night. God bless you all.
Sister of Resident

Care That’s All About You

Expert Carers

At Gracewell Healthcare we start by understanding that:

Each one of our homes features world-class facilities.
It also includes something even more important:
a carefully chosen team of highly trained people
who are skilled, dedicated, professional and
compassionate carers.

• Everyone is unique and has their own special likes and needs.
• Everyone knows how they would like to be cared for and treated.
• Everyone’s needs can change.
This is why we create a personalised care experience for each of our residents using
The Gracewell Personalised Care Plan.

Your 5-Point Personalised Care Plan
Before you move in, we’ll talk to you, your doctors and your family about five key areas:
1. Personalising your bedroom suite
2. Your individualised care, nursing and support needs
3. Your personal interests, social life, former working life and companionship
4. Your favourite meals and dining choices
5. Keeping your family and friends in touch with you, visits and activities

What Sort of Care Do You Need?
• Residential Care. High quality care in a modern
home that promotes dignity, independence and
wellbeing. Also known as Personal Care or
Assisted Living.
• Dementia Care. We are experienced and expert
in providing dementia care and memory support.
Our dementia carers are specially trained.
• Nursing Care. Skilled and fully qualified nurses are
on hand to provide professional nursing support.
• Respite Care. When you need a crucial break or a
few weeks post-hospital convalescence, talk to us
about respite care. It’s also a great way to try out
living in a care home.

The result:
• Care that is as individual as you are
• Care that changes as your needs change
• Care delivered by expert, trained, experienced carers and support staff

“

The best care experience is when everyone works
as a team and becomes part of the Gracewell family.
We all have an important part to play in the
creation of exceptional care experiences.
Gracewell Carer

A Great Place
To Call Home
We design every Gracewell home the same way:
modern, innovative, stylish and welcoming.
Above all, though, we always remember that this is the place that
you call home. So, comfort and relaxation are key features too.

Delicious Food. All Day, Every Day.
Anyone who enjoys the finer things in life will feel right at home here at Gracewell.
Our chefs provide a seasonal, nutritious and varied menu every day. They also make sure
that everyone’s personal dining preferences and dietary requirements are met. We all enjoy
celebrating special occasions and organising favourite treats too.

Make yourself at
home at Gracewell.

An Active Social Life
There’s always something happening at Gracewell. Our activities and entertainments programme
features a constantly changing range of events that are the perfect way to socialise and have fun.

Typical features include:
• Spacious en-suite bedrooms
• In-house hair salon and beauty spa
• Cosy dining areas
• Library and computer area
• Cinema room
• Bistro
• Wi-fi
• Wheelchair-friendly gardens

“

We cannot thank you enough for all the
kindness shown to mum during the
time she has been with you.
Daughter of Resident

Make Yourself at Home at Your Nearest Gracewell
We’d love to show you around a Gracewell Healthcare care home.
Take a tour. Come to one of our events. Or just pop in for a chat
and a cup of tea. You’ll always get a warm welcome.

Find your local home at gracewell.co.uk
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